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Operation 


Availability 
Master Slave(s) 


Comment 


Agent Operations 


Agent installation of New 
Account (account-balancing 
mode enabled) 


Required 


ALL 


Master is required since load 
balancing requires the group 
member list, which is stored 
on master All the slaves are 
required to enforce account 
uniqueness of new accounts 


Agem ne-insiaiiation or 
Existing Account( account- 
balancing mode enabled) 


Required 


ALL 


it master is online, tnen tne 
only accounts shown in the 
re-installation list are those 
on the appliance which 
provided the Agent Setup 
URL 


Agent Installation of New 
Account (account-balancing 
mode disabled) 


The appliance which 
provides the Agent 
Setup URL 


Appliances in the group act 
as standalone for Agent 
Setup when account- 
balancing is disabled 


Agent Re-Installation of 
Existing Account (account- 
balancing mode enabled) 


The appliance which 
provides the Agent 
Setup URL 


Appliances in the group act 
as standalone for Agent 
Setup when account- 
balancing is disabled 


Agent uninstanation (with 
Account Delete) 




The slave 
that hosts 
the 

account 
data 


% jl ■ ■ K | j^^v warn- l t j 

Master is NOT required since 
group level user/protected 
computer list is dynamically 
created 


Client backup/restore 
operations 




The slave 
that hosts 
the 

account 
data 




User changes schedule, or 
retention, or excludes via 
AutoBackup Options tabs 




The slave 
that hosts 
the 

account 
data 





Fig. 12 
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Set up new user account! 1 -. 




/ 


check if all computer 1 
entities in group are "on-line"! 
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s 1801-* 


Run accour 
check among 
entities 


t uniqueness | 
st all computer! 
in cjroup 1 




^ 1804- J 


Identify whic 
in the group a 
to hold ne 


:h computers | 
re valid targets! 
5w account I 
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/ 1805-^ 



1802 



No 



Valid targets 
found? 



Yes 



Compare subnet address 

of client computer with 
subnet addresses of valid 
targets in group 




Valid targets with same 
subnet address as client 
computer exist? 




Cannot create new 
back up ^ ccount 



Display error 
message cannot 

create new 
backup account 



1803 




1807 



^ 1808 



Fig. 18a 
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Select valid target | 
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Fig. 18b 
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Monitor utilised capacity 
of each of plurality of slave 
computers in group 

n/ 
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2000 



Find slave computer nearing 
full capacity 
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Generate alert 
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user accounts to selected compute 
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